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PRODUCT MANAGEMENT BULLETIN 

 
August 5th, 2025 
Product Manager: Paul Futter and Bryan Zirkle 
 
Product Management Bulletin 
Number: 000-809 

Product Information 
Please be advised that all IntelliTouch® (SAW) touchscreen monitors and open frames are being discontinued and 
replaced with new TouchPro® PCAP models. Elo’s TouchPro PCAP touchscreens outperform SAW by maintaining 
precise calibration and resisting interference from surface contaminants. While we work hard to minimize product 
changes, product refreshes are needed from time to time to keep the product current with new technology and 
features. When this occurs, we try to offer a suitable replacement product with equal or better specifications.  

Last Time Order & Last Time Ship 
• Last time buy orders will be accepted through January 30th, 2026 last time ship to be completed by July 

31st, 2026. 
• Please consult with your sales representative for specific part numbers, details and sample availability. 
• Recommended replacement parts may, in some cases, not be electrically or mechanically identical to the 

discontinued product. 

Monitor Transitioning & Replacement Part Numbers 

Transitioning 
Part Number Transitioning Marketing Description Replacement 

Part Number Replacement Marketing Description 

E399324 

Elo 1515L 15-inch LCD Desktop, IntelliTouch 
(SAW) Single-touch, USB & RS232 

Controller, Anti-glare, Bezel, VGA video 
interface, Gray, EMEA 

E596184 

Elo 1517L 15-inch LCD (LED 
Backlight) Desktop, Projected 

Capacitive 10-touch, USB & RS232 
Controller, Anti-glare, Zero-bezel, VGA 

video interface, Black, Worldwide 

E700813 

Elo 1515L 15-inch LCD Desktop, IntelliTouch 
(SAW) Single-touch, USB & RS232 

Controller, Anti-glare, Bezel, VGA video 
interface, Gray, Worldwide 

E829550 

Elo 1517L 15-inch LCD (LED Backlight) 
Desktop, IntelliTouch (SAW) Single-touch, 

USB & RS232 Controller, Clear, Zero-bezel, 
VGA video interface, Black, Worldwide 

 

Transition Notice:         
IntelliTouchâ (SAW) Touchscreen 
Monitors and Open Frames 
 



 
 
 
 

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing, 
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or 
distribution of any products. Elo, the Elo logo, IntelliTouch and TouchPro are either trademarks or registered trademarks of Elo Touch 
Solutions, Inc. All other trademarks are the property of their respective owners. © 2025 Elo Touch Solutions, Inc. All rights reserved. 
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Monitor Transitioning & Replacement Part Numbers Cont’d 

Transitioning 
Part Number Transitioning Marketing Description Replacement 

Part Number Replacement Marketing Description 

E344758 

Elo 1517L 15-inch LCD (LED Backlight) 
Desktop, IntelliTouch (SAW) Single-

touch, USB & RS232 Controller, Anti-
glare, Bezel, VGA video interface, Black, 

Worldwide 
E596184 

Elo 1517L 15-inch LCD (LED 
Backlight) Desktop, Projected 

Capacitive 10-touch, USB & RS232 
Controller, Anti-glare, Zero-bezel, VGA 

video interface, Black, Worldwide 
E273226 

Elo 1517L 15-inch LCD (LED Backlight) 
Desktop, IntelliTouch (SAW) Single-

touch, USB & RS232 Controller, Anti-
glare, Zero-bezel, VGA video interface, 

Black, Worldwide 

E394454 

Elo 1523L 15-inch LCD (LED backlight) 
Desktop, IntelliTouch (SAW) Dual-touch, 
USB Controller, Anti-glare, Zero-bezel, 

VGA & DVI video interface, Black, 
Worldwide 

E738607 

Elo 1523L 15-inch LCD (LED 
backlight) Desktop, Projected 

Capacitive 10-touch USB Controller, 
Anti-glare, Zero-bezel, VGA & DVI 
video interface, Black, Worldwide 

E579160 

Elo 1517L 15-inch LCD (LED Backlight) 
Desktop, IntelliTouch (SAW) Single-

touch, USB & RS232 Controller, Anti-
glare, Bezel, VGA video interface, White, 

Worldwide 

E336518 

Elo 1523L 15-inch LCD (LED 
backlight) Desktop, Projected 

Capacitive 10-touch, Zero-bezel, USB 
Controller, Anti-glare, Bezel, VGA & 

DVI video interface, White, Worldwide 

E719160 

Elo 1715L 17-inch LCD Desktop, 
IntelliTouch (SAW) Single-touch, USB & 
RS232 Controller, Anti-glare, Bezel, VGA 

video interface, Gray, Worldwide 

E596951 

Elo 1717L 17-inch LCD (LED 
Backlight) Desktop, Projected 

Capacitive 10-touch, USB & RS232 
Controller, Anti-glare, Zero-bezel, VGA 

video interface, Black, Worldwide 

E179069 

Elo 1717L 17-inch LCD (LED Backlight) 
Desktop, IntelliTouch (SAW) Single-

touch, USB & RS232 Controller, Clear, 
Zero-bezel, VGA video interface, Black, 

Worldwide 

E077464 

Elo 1717L 17-inch LCD (LED Backlight) 
Desktop, IntelliTouch (SAW) Single-

touch, USB & RS232 Controller, Anti-
glare, Bezel, VGA video interface, Black, 

Worldwide 

E017030 

Elo 1717L 17-inch LCD (LED Backlight) 
Desktop, IntelliTouch (SAW) Single-

touch, USB & RS232 Controller, Anti-
glare, Zero-bezel, VGA video interface, 

Black, Worldwide 
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Monitor Transitioning & Replacement Part Numbers Cont’d 

Transitioning 
Part Number Transitioning Marketing Description Replacement 

Part Number Replacement Marketing Description 

E785229 

Elo 1723L 17-inch LCD (LED backlight) 
Desktop, IntelliTouch (SAW) Dual-touch, 
USB Controller, Anti-glare, Zero-bezel, 

VGA & DVI video interface, Black, 
Worldwide 

E683457 

Elo 1723L 17-inch LCD (LED 
backlight) Desktop, Projected 

Capacitve 10-touch, USB Controller, 
Anti-glare, Zero-bezel, VGA & DVI 
video interface, Black, Worldwide 

E214112 

Elo 1717L 17-inch LCD (LED Backlight) 
Desktop, IntelliTouch (SAW) Single-

touch, USB & RS232 Controller, Anti-
glare, Bezel, VGA video interface, White, 

Worldwide 

E016808 

Elo 1723L 17-inch LCD (LED 
backlight) Desktop, Projected 

Capacitive 10-touch, USB Controller, 
Anti-glare, Zero-bezel, VGA & DVI 
video interface, White, Worldwide 

E266835 

Elo 1915L 19-inch LCD Desktop, 
IntelliTouch Single-touch, USB & RS232 
Controller, Anti-glare, Bezel, VGA video 

interface, Gray, Worldwide 

E351388 

Elo 1902L 19-inch LCD Desktop, Full 
HD, Projected Capacitive 10-touch, 
USB Controller, Clear, Zero-bezel, 

Stand, VGA and HDMI video interface, 
Black, Worldwide 

Open Frame Transitioning & Replacement Part Numbers 

Transitioning 
Part Number 

Transitioning Marketing 
Description 

Replacement 
Part Number 

Replacement Marketing 
Description Drop-in 

E329452 

1291L, 12-inch LCD WVA (LED 
Backlight), Open Frame, HDMI, 

VGA & Display Port video interface, 
IntelliTouch, USB & RS232 touch 
controller interface, Worldwide-

version, Anti-Glare, No power brick 

E331595 

1291L, 12-inch LCD WVA (LED 
Backlight), Open Frame, HDMI, 

VGA & Display Port video 
interface, Projected Capacitive 

10 Touch Zero-Bezel, USB 
touch controller interface, 

Worldwide-version, Clear, No 
power brick 

No 

E334530 

1590L, 15-inch LCD (LED 
Backlight), Open Frame, HDMI, 

VGA & Display Port video interface, 
Secure Touch, USB & RS232 touch 

controller interface, Worldwide-
version, Anti-Glare, No power brick 

E295927 

1590L, 15-inch LCD (LED 
Backlight), Open Frame, HDMI, 

VGA & Display Port video 
interface, Projected Capacitive 
10 Touch Bezel, USB & RS232 

touch controller interface, 
Worldwide-version, Anti-Glare, 

No power brick 

Yes 

E326738 

1590L, 15-inch LCD (LED 
Backlight), Open Frame, HDMI, 

VGA & Display Port video interface, 
IntelliTouch, USB & RS232 touch 
controller interface, Worldwide-

version, Anti-Glare, No power brick 
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Open Frame Transitioning & Replacement Part Numbers Cont’d 

Transitioning 
Part Number 

Transitioning Marketing 
Description 

Replacement 
Part Number 

Replacement Marketing 
Description Drop-in 

E329636 

1593L 15.6-inch wide LCD (LED 
Backlight), Open Frame, HDMI, 

VGA & Display Port video interface, 
IntelliTouch, USB & RS232 touch 
controller interface, Worldwide-
version, Clear, No power brick 

E131375 

1594L 15.6-inch wide LCD (LED 
Backlight), Open Frame, HDMI, 

VGA & Display Port video 
interface, Projected Capacitive 

10 Touch Zero-Bezel, USB 
touch controller interface, 

Worldwide-version, Clear, No 
power brick 

No 

E334726 

1790L, 17-inch LCD (LED 
Backlight), Open Frame, HDMI, 

VGA & Display Port video interface, 
Secure Touch, USB & RS232 touch 

controller interface, Worldwide-
version, Anti-Glare, No power brick 

E296315 

1790L, 17-inch LCD (LED 
Backlight), Open Frame, HDMI, 

VGA & Display Port video 
interface, Projected Capacitive 
10 Touch Bezel, USB & RS232 

touch controller interface, 
Worldwide-version, Anti-Glare, 

No power brick 

Yes 

E326942 

1790L, 17-inch LCD (LED 
Backlight), Open Frame, HDMI, 

VGA & Display Port video interface, 
IntelliTouch, USB & RS232 touch 
controller interface, Worldwide-

version, Anti-Glare, No power brick 

E328497 

1990L, 19-inch LCD (LED 
Backlight), Open Frame, HDMI, 

VGA & Display Port video interface, 
IntelliTouch, USB & RS232 touch 
controller interface, Worldwide-
version, Clear, No power brick 

E296521 

1990L, 19-inch LCD (LED 
Backlight), Open Frame, HDMI, 

VGA & Display Port video 
interface, Projected Capacitive 
10 Touch Bezel, USB & RS232 

touch controller interface, 
Worldwide-version, Anti-Glare, 

No power brick 

Yes 

E335119 

1991L, 19-inch LCD WVA (LED 
Backlight), Open Frame, HDMI, 

VGA & Display Port video interface, 
Secure Touch, USB & RS232 touch 

controller interface, Worldwide-
version, Anti-Glare, No power brick 

E296720 

1991L, 19-inch LCD WVA (LED 
Backlight), Open Frame, HDMI, 

VGA & Display Port video 
interface, Projected Capacitive 
10 Touch Bezel, USB & RS232 

touch controller interface, 
Worldwide-version, Anti-Glare, 

No power brick 

Yes 

E328700 

1991L, 19-inch LCD WVA (LED 
Backlight), Open Frame, HDMI, 

VGA & Display Port video interface, 
IntelliTouch, USB & RS232 touch 
controller interface, Worldwide-

version, Anti-Glare, No power brick 
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Open Frame Transitioning & Replacement Part Numbers Cont’d 

Transitioning 
Part Number 

Transitioning Marketing 
Description 

Replacement 
Part Number 

Replacement Marketing 
Description Drop-in 

E328883 

2094L 19.5-inch wide FHD LCD 
WVA (LED Backlight), Open Frame, 

HDMI, VGA & Display Port video 
interface, IntelliTouch, USB & 

RS232 touch controller interface, 
Worldwide-version, Clear, No power 

brick 

E330620 

2094L 19.5-inch wide FHD LCD 
WVA (LED Backlight), Open 

Frame, HDMI, VGA & Display 
Port video interface, Projected 

Capacitive 10 Touch Zero-Bezel, 
USB touch controller interface, 
Worldwide-version, Clear, No 

power brick 

No 

E327914 

2294L 21.5-inch wide FHD LCD 
WVA (LED Backlight), Open Frame, 

HDMI, VGA & Display Port video 
interface, IntelliTouch, USB & 

RS232 touch controller interface, 
Worldwide-version, Clear, No power 

brick 
E297107 

2294L 21.5-inch wide FHD LCD 
WVA (LED Backlight), Open 

Frame, HDMI, VGA & Display 
Port video interface, Projected 

Capacitive 10 Touch Bezel, USB 
& RS232 touch controller 

interface, Worldwide-version, 
Clear, No power brick 

Yes 

E327528 

2294L 21.5-inch wide FHD LCD 
WVA (LED Backlight), Open Frame, 

HDMI, VGA & Display Port video 
interface, IntelliTouch Plus Dual 

Touch, USB touch controller 
interface, Worldwide-version, Clear, 

No power brick 

E330019 

2494L 23.8-inch wide FHD LCD 
WVA (LED Backlight), Open Frame, 

HDMI, VGA & Display Port video 
interface, IntelliTouch, USB & 

RS232 touch controller interface, 
Worldwide-version, Clear, No power 

brick 
E297309 

2494L 23.8-inch wide FHD LCD 
WVA (LED Backlight), Open 

Frame, HDMI, VGA & Display 
Port video interface, Projected 

Capacitive 10 Touch Bezel, USB 
& RS232 touch controller 

interface, Worldwide-version, 
Clear, No power brick 

Yes 

E329825 

2494L 23.8-inch wide FHD LCD 
WVA (LED Backlight), Open Frame, 

HDMI, VGA & Display Port video 
interface, IntelliTouch Plus Dual 

Touch, USB touch controller 
interface, Worldwide-version, Clear, 

No power brick 
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Open Frame Transitioning & Replacement Part Numbers Cont’d 

Transitioning 
Part Number 

Transitioning Marketing 
Description 

Replacement 
Part Number 

Replacement Marketing 
Description Drop-in 

 
E329262 

2794L 27-inch wide FHD LCD WVA 
(LED Backlight), Open Frame, 

HDMI, VGA & Display Port video 
interface, IntelliTouch, USB & 

RS232 touch controller interface, 
Worldwide-version, Clear, No power 

brick 
E493591 

2794L 27-inch wide FHD LCD 
WVA (LED Backlight), Open 

Frame, Projected Capacitive 10 
Touch, Zero-Bezel, HDMI, VGA 

& Display Port, USB touch, 
Clear, No power brick 

No 

E329077 

2794L 27-inch wide FHD LCD WVA 
(LED Backlight), Open Frame, 

HDMI, VGA & Display Port video 
interface, IntelliTouch Plus Dual 

Touch, USB touch controller 
interface, Worldwide-version, Clear, 

No power brick 

 
 
 
 
 
 
 
 
 
 
 
 

Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and support 
for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 16 930 136 
EMEA.Sales@elotouch.com   
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   
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